
Perforrn CAR E Policy and Procedure 
Name of Policy: Mental Health/Substance Abuse Targeted Case Management 

Reimbursable and Non-Reimbursable Services 
Policy Number: CM-037

Contracts: � All counties 
D Bedford / Somerset 
D Capital Area 
D Franklin / Fulton 

Primary Stakeholder: Clinical Care Management Department 

Related Stakeholder(s): All Departments 

Applies to: Associates 

Ori2inal Effective Date: 11/07/05 

Current Effective Date: 08/15/08 

Last Revision Date: 08/15/08 

Last Review Date: 07/01/14 

Next Review Date: 07/01/15 

Policy: TCM providers will bill for only those services which are 
considered to be reimbursable. PerformCare TCM 
providers are expected to follow PerformCare guidelines as 
well as DPW and state guidelines regarding the request and 
provision of TCM serví ces, including but not limited to, 
Title 55 Department of Public Welfare Chapter 5221 
Regulations, "Intensive Case Management Services" and 
MH Bulletin OMH-93-09, "Resource Coordination", and 
PA Code Chapter 1153. Blended Case Management­
DPW/OMHSAS Chapter 5221 Waiver Approval. 

Effective 8/15/08, PerformCare has determined that for 
ICM and Blended Case Management, a unit of service for 
billing purposes is ¼ hour of service or the better part 
thereof in which the ICM or BCM or supervisor is in face­
to-face or telephone contact with the consumer, the 
consumer's family or friends, service providers, or other 
essential persons for the purpose of assisting the consumer 
in meeting his needs as identified in the treatment plan. 

Purpose: To list and define targeted case management services 
which may and may not be billed to PerformCare. 

Definitions: TCM: Targeted Case Management which includes 
Intensive Case Management, Resource Coordination and 
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