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Nondiscrimination statement

PerformCare complies with applicable federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex. 

English: ATTENTION: If you speak a language other than English, language  
assistance services, free of charge, are available to you. Call: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。 
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

pa.performcare.org

En muchos sentidos, las personas de la comunidad 
LGBTQIA+ tienen necesidades de salud conductual 
similares a las de la población general. Sin 
embargo, si enfrenta un estigma relacionado con 
su sexualidad o identidad de género, puede sufrir 
un estrés y una discriminación indebidos que 
pueden provocar ansiedad, depresión, trastornos 
del estado de ánimo, pensamientos suicidas y 
conductas de afrontamiento no saludables, como el 
consumo de sustancias tóxicas u otras actividades 
de alto riesgo. En PerformCare Pennsylvania, 
conocemos el valor de los programas de salud 
conductual respetuosos y compasivos, y creemos 
en la igualdad de acceso a una asistencia médica 
justa y de calidad para todas las personas. 

Atención de la salud 
conductual para  
miembros LGBTQIA+

Siéntase orgulloso de su salud

pa.performcare.org

This information is available in Spanish. 
Contact PerformCare to request a copy.
Esta información está disponible en 
español. Póngase en contacto con nosotros 
para solicitar una copia.

Llame sin cargo al número de Servicios al Miembro de 
su condado para hablar con un representante sobre los 
servicios de la salud conductual.

Los miembros pueden llamar las 24 horas del día, los 
siete días de la semana.

Usted puede llamar a Servicios al Miembro las 24 horas 
del día, los 7 días de la semana.

Capital Area  
Zona de la Capital 
Codados de Cumberland, Dauphin, Lancaster,  
Lebanon y Perry: 1-888-722-8646

North Central Region  
Zona Norte central 
Condados de Franklin y Fulton: 1-866-773-7917

Usuarios de TTY: llamar al servicio de relé de PA al 
1-800-654-5984 o al 711.

Todas las imágenes son utilizadas bajo licencia únicamente con  
fines ilustrativos. Cualquier persona representada es un modelo.



Nuestros servicios incluyen:
• Ayudarle a encontrar el proveedor adecuado para 

abordar sus necesidades de salud conductual.

• Ofrecerle recursos útiles para las familias que 
apoyan a sus seres queridos LGBTQIA+.

• Ponerle en contacto con grupos comunitarios 
inclusivos. Estos recursos pueden ayudar con 
la vivienda, brindar orientación legal, y otras 
necesidades de las personas LGBTQIA+.

Nos importa
PerformCare Pennsylvania se ocupa de la salud de las 
comunidades. Trabajamos con nuestros proveedores y 
socios comunitarios para ayudar a nuestros miembros 
a alcanzar su mejor estado de salud. Queremos que 
nuestros miembros esperen recibir y reciban atención 
afirmativa y culturalmente receptiva. Esto incluye el 
acceso a la atención preventiva, al tratamiento y a los 
servicios orientados a la recuperación por problemas 
de salud mental y de consumo de sustancias tóxicas.

Usted no está solo. No tenga 
miedo de pedir ayuda. 

¿Necesita hablar?
A veces, usted sólo necesita hablar con alguien. Los 
siguientes son algunos recursos para encontrar apoyo, 
conexión e información:

• Alder Health Services ofrece un entorno 
culturalmente sensible y de apoyo para las personas 
LGBTQIA+ y las personas que viven con VIH/SIDA.  
www.alderhealth.org

• Lancaster LGBTQ+ Coalition aboga por la atención 
de afirmación y se compromete a construir una 
comunidad de apoyo y enriquecimiento abundante 
en oportunidades para lesbianas, gays, bisexuales, 
transexuales, queer, cuestionando, intersexuales y 
asexuales; otras personas que se identifican con la 
comunidad LGBTQIA+; y aquellas personas que 
tengan interés en la creación de un condado de 
Lancaster más inclusivo.  
www.lgbtlancaster.org

• The LGBT Center of Central PA fomenta  
la inclusión y la buena salud de las  
personas y comunidades LGBTQIA+.  
www.centralpalgbtcenter.org 

• The LGBT National Help Center ofrece apoyo 
confidencial entre iguales por teléfono, correo 
electrónico y chat en línea a personas LGBTQIA+ 
de todas las edades.  
www.lgbthotline.org

• Pride Franklin County promueve la afirmación 
de la atención médica y los recursos comunitarios 
para la comunidad LGBTQIA+ en el condado de 
Franklin, Pennsylvania. 
https://www.pridefranklincounty.org 

• Trans Lifeline es una línea directa a nivel 
comunitario que ofrece apoyo emocional y 
financiero directo a las personas transexuales 
en crisis. Trans Lifeline está dirigida por y para 
personas trans.  
https://translifeline.org 

• TransCentralPA se compromete a brindar defensa 
y apoyo a las personas transgénero y a sus seres 
queridos, familiares y amigos. 
http://www.transcentralpa.org/ 

• The Trevor Project es una red de apoyo para 
personas LGBTQIA+ menores de 25 años. Ofrece 
intervención en situaciones de crisis y prevención 
del suicidio, incluida una línea de mensajes de 
texto que funciona las 24 horas del día. 
www.thetrevorproject.org 

¿Cómo podemos ayudar?
• Es posible que tenga preguntas sobre nuestros 

programas, servicios o proveedores. Llame a 
Servicios al Miembro al número que se indica 
para su condado. Estamos aquí para usted las 24 
horas del día, los siete días de la semana. También 
puede visitarnos a través de pa.performcare.org.

• Condados de Cumberland, Dauphin, Lancaster, 
Lebanon y Perry: 
1-888-722-8646 
TTY 1-800-654-5984 o relé de PA 711

• Condados de Franklin y Fulton: 
1-866-773-7917 
TTY 1-800-654-5984 o relé de PA 711

• This information is available in Spanish.  
Contact PerformCare to request a copy.

• Esta información está disponible en español. 
Póngase en contacto con nosotros para solicitar 
una copia.

Fuentes:

1. “Discrimination” (Discriminación), HealthyPeople.gov,  
https://www.healthypeople.gov/2020/topics-objectives/
topic/social-determinants-health/interventions-resources/
discrimination.

2. “LGBTQ+ Behavioral Health Equity Center of Excellence” 
(Centro de Excelencia en Igualdad de Salud Conductual 
LGBTQ+), Substance Abuse and Mental Health Services 
Administration, https://www.samhsa.gov/lgbtq-plus-
behavioral-health-equity.
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		3						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		6						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		7						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		10						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		11						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		13						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		14				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed				Verification result set by user.

		15				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed				Verification result set by user.

		16						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		17						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		18		1		Tags->0->2->0,Tags->0->2->1,Tags->0->2->2,Tags->0->2->3,Tags->0->2->4,Tags->0->2->5,Tags->0->2->6,Tags->0->2->7,Tags->0->2->8,Tags->0->2->9,Tags->0->2->10,Tags->0->2->11,Tags->0->36->0,Tags->0->36->1,Tags->0->36->2,Tags->0->36->3,Tags->0->36->4,Tags->0->36->5,Tags->0->36->6,Tags->0->36->7,Tags->0->36->8,Tags->0->36->9,Tags->0->36->10,Tags->0->36->11		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed				Verification result set by user.

		19						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		20						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		21						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		22				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		23		1,2		MetaData,Tags->0->2,Tags->0->11->0->1->1,Tags->0->11->1->1->1,Tags->0->11->2->1->1,Tags->0->11->3->1->1,Tags->0->11->4->1->1,Tags->0->11->5->1->1,Tags->0->11->6->1->1,Tags->0->11->7->1->1,Tags->0->13->0->1->1,Tags->0->15->0->1->1,Tags->0->15->1->1->1,Tags->0->29,Tags->0->30,Tags->0->31,Tags->0->33,Tags->0->33->0,Tags->0->33->2,Tags->0->36,Tags->0->37->0		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed				Verification result set by user.

		24				Pages->0,Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		25						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		29						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		40						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		44						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		45						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		47						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		48						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		49						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		50						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		51						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		52						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		53						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		55						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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